TERMS AND CONDITIONS
PLEASE ENSURE YOU CAREFULLY READ THE INFORMATION BELOW.
RESERVATIONS AND PAYMENTS
A deposit is required at the time of booking (see
individual trips for amount required for deposit).
The balance is due 60 days prior to departure
unless otherwise specified.
Please make cheques payable to COMFORTABLE
HIKING HOLIDAYS. Credit cards payments are also
accepted.
Mail cheque along with a reservation form to:
Maddalena Molino
Comfortable Hiking Holidays Ltd.
1200 Sheppard Ave. East
Suite 201
Toronto, ON M2K 2S5
Canada
Direct Tel: (416) 445-2628
Fax: (647) 439-2628
Comfortable Hiking Holidays is a part of Vision
2000 Travel (Toronto) Inc., a Canadian Company
registered under the Ontario Travel Industry Act,
Registration No. 50010278 and 50010279.

CANCELLATIONS
All deposits are non refundable. After the
balance has been paid, refund will be made (less
$50 per person and less any incurred charges by
hotels, airlines etc.) if you can find a replacement
person. If no replacement is found then all
monies paid will be forfeited. No refund for any
unused portion of a trip. All cancellations are only
considered to have been received on the date
of receipt of written cancellation in the office of
Comfortable Hiking Holidays.
“GROUP AIRFARE”
Holidays can be booked with or without airfare.
“Land only” means that we take care of your
accommodations, meals, ground transfers and
hikes – just like we always have. However, the
“land only” price does not include airfare.
“Group airfare”means that for most of the
holidays, we have been able to negotiate reduced
rates with the airlines for the group to travel
together. This is often a more convenient approach
FORCE MAJEURE
We shall not be liable for any claims, losses damages, costs,
expenses, delays or loss of enjoyment for any nature or kind
whatsoever, resulting from events beyond our or a supplier’s
reasonable control, including but not limited to acts of God,
strikes, lockouts or other labour disputes or disruptions,
wars, blockades, insurrections, riots, earthquakes, weather
conditions, floods or acts of restraints imposed by government
authorities.
OPERATOR’S RESPONSIBILITY
Comfortable Hiking Holidays Ltd. and Vision 2000 Travel
Management, the operators, its agents, and/or suppliers of

since all arrangements are handled by Comfortable
Hiking Holidays and you save by taking advantage
of our special rates and do not have to pay for the
flight until the balance of payment is due. Seats on
group flights are limited and are on a first-come,
first-served basis. Please note that when making
a group booking for airfare, seat selection is not
permitted. Airlines block off a section for the
group as a whole and seats are assigned by the
airline. Some of the airlines we work with include
Air Canada, Air France, Austrian Airlines, British
Airways, Cathay Pacific, Lufthansa, and Aegean
Airlines.
It is not mandatory for you to purchase the
group airfare; you can make your own flight
arrangements. It is your responsibility to ensure that
you coordinate your schedule to fit with the rest of
the group’s. You are welcome to take advantage
of transfers between airports and hotels together
with the rest of the group, again, provided that
your schedule closely matches ours. In addition,
we advise that you do not book your
airfare until you check with Comfortable
Hiking Holidays that we have the minimum
number of participants to move ahead
with the trip. Comfortable Hiking Holidays
is not financially responsible for additional
expenses incurred by you (such as nonrefundable airline tickets) should a trip be
cancelled.
TAXES
G.S.T
The Goods and Services Tax will be added to all
trips taking place in Canada.
AIR TAXES
Air taxes include passenger facility taxes, fuel
surcharges, various federal and city taxes as well
as security taxes and are correct and up to date
at time of printing. The appropriate amounts are
shown with each applicable tour and are subject
to change by the airlines.
INSURANCE
Medical and cancellation insurance is STRONGLY
RECOMMENDED and can be arranged through
our offices. See the Reservation Form.
EXTENSIONS
It is sometimes possible for you to extend a
holiday, return at a later or earlier date than the
group etc. There is a cost of $100 per person plus
any additional airline costs incurred due to the
change. Please call to enquire. 

services act only as agents for the traveler and accept no
responsibility for services of any hotel, aircraft, vessel, train,
motor coach or any other conveyance used in connection with
these tours, nor any delays, loss or accident to travelers or
baggage occasioned by such services, from whatsoever cause.
In the event it becomes necessary due to changes by supplier’s
airlines, or for the comfort or well being of passengers, or for
any other reason, to alter the itinerary or arrangements, such
alterations may be made without penalty to the operator. The
extra cost, if any, resulting therefore, shall be paid by the tour
members. Conversely, refunds will be made to passengers if
any savings are effected thereby. The right is reserved to cancel
any tour and to decline to accept any person as a member of

TRAVEL DOCUMENTS AND HEALTH
REQUIREMENTS
It is the traveller’s responsibility to determine what
documentation is necessary for each country to
be visited. All Canadian and U.S. citizens require
valid passports for travel. It is recommended
and sometimes necessary that passports have a
minimum of 6 months to expiry. Other nationalities
should check with Comfortable Hiking Holidays.
For more information on travel requirements per
country, visit www.voyage.gc.ca and then click on
the appropriate section under Travel Essentials and
Before You Go.
FOREIGN EXCHANGE
All prices quoted herein are in CANADIAN
DOLLARS. They were calculated based on the
exchange rates as of August 2008 and are subject
to change without notice. Should tour costs
increase, Comfortable Hiking Holidays reserves
the right to increase the price accordingly. If the
price change is more than 7% of the total price
for the travel services (except for a price change
that is a result of Government Taxation), you are
entitled to cancel if you wish, with full refund. You
must notify us of your intention at least 48 hours
after notification or if the change is a last minute
change, within 24 hours of notification.
ACCOMMODATIONS
Prices quoted are for shared accommodations (two
to a room unless otherwise agreed). A roommate
(of the same sex) will be arranged when possible,
otherwise the single supplement will apply. Single
rooms are available on most holidays; cost for the
single supplement is available on request.
GRADING OF HIKES
LIGHT - Easy walking terrain with a minimal
amount of ascent. Trails are well travelled. No
bushwhacking.
MODERATE - Moderate terrain with ascents and
descents on some of the hikes of up to 500 ft.
Trails are usually well marked but may sometimes
be hilly. May involve light bushwhacking, some
rough spots or obstacles. Hiking boots necessary.
CHALLENGING - More challenging terrain with
climbs on some of the hikes of up to 3000 ft.
Trails are not always very well marked or welltravelled. May involve steep ascents/descents,
rock scrambling or other obstacles, and some
bushwhacking. Hiking boots necessary.

LENGTH OF HIKES
Hikes range in length from 10 to 20 km each,
some of them will have dropout points. You are
not obligated to participate in any of the hikes.
Attend as many as you wish.
PHOTOGRAPHS
The scenery is always picture-worthy so please
take as many photos as you wish. We will do the
same, but please note that it is customary for
us to use photographs taken on actual hikes for
our promotional materials. If you do not wish to
have your photo used in any of our promotional
materials, please inform your hike leader at the
beginning of the trip.
SMOKING
As the great majority of trip participants do not
smoke, those who do are requested to refrain from
smoking while with the group (e.g. on the bus,
during the hikes, at meals, in the bar and in your
room if sharing with a non-smoker).
CHILDREN
All participants must be at least 18 years of age.
BROCHURE ACCURACY
Comfortable Hiking Holidays has attempted to
make this brochure accurate. However, changes
might occur for reasons beyond the control of
Comfortable Hiking Holidays. In addition, the
right is reserved to substitute hotels or change
the itinerary when necessary, provided the travel
facilities or other services are of at least the same
standard or value.
HIKE LEADERS
All of our leaders are experienced hikers and
have had first aid training. A representative of
C.H.H. will accompany all of the trips (unless
otherwise specified) to ensure they run smoothly
and efficiently. Our hike leaders will be your guides
on most holidays, but in some cases we will use
local guides. C.H.H. reserves the right to make
changes in hike leaders when necessary.
OVERSEAS TRAVEL
ARRANGEMENTS MADE BY
Vision 2000 Travel Group
1200 Sheppard Ave. East
Suite 201
Toronto, ON M2K 2S5
(416) 221-6411 or (800) 387-1488

the tour, at any time. Acceptance of the initial service to be
provided under the tour shall be considered an acceptance of
all these conditions. There may be different living standards and
practices and different standards and conditions with respect
to the provision of utilities, services and accommodations
outside Ontario. Climate conditions may affect the provisions
of services and the accommodations included in our tours.
Accommodations offered in the tour are, to the best of our
knowledge, available at the time of printing and accurately
described.

act, omissions or event during the time the passengers are
not on board the aircraft. The Passenger Ticket in use by the
airline(s) when issued constitutes the sole contract between
the airline(s) and the purchase of the ticket and/or passenger.
⌦
Although every precaution is taken for your safety,
this type of excursion involves, by its very nature, a
certain amount of risk. All participants are therefore
required to sign a form releasing Comfortable Hiking
Holidays Ltd. of all liability.

AIRLINE CLAUSE
The airlines concerned are not to be held responsible for any
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COMFORTABLE HIKING HOLIDAYS RESERVATION FORM
Destination _____________________________________________________________
Number of spots to be reserved _____________________________________
q land only

q land plus group airfare

Additional remarks
__________________________________________________________________________
__________________________________________________________________________

Name(s) as they appear on your passport

__________________________________________________________________________

____________________________________________________________________________

I enclose deposit/full payment of $_____________

____________________________________________________________________________

Please make cheques payable to COMFORTABLE HIKING HOLIDAYS.

Address
____________________________________________________________________________

If you are paying by credit card, kindly complete the information below.

____________________________________________________________________________
____________________________________________________________________________
Phone
Home: _______________________________

Work: _______________________________

Email: _______________________________________________________________________
COMPLETE AS APPLICABLE
q I would like a single room (kindly call C.H.H. to enquire about cost of single supplement)
q I would like to share a room with someone of the same sex.
q Special dietary requirements (please specify _________________________________________)
INSURANCE
q Yes, please contact me concerning the various insurance options/rates for my trip. Please provide your
date of birth _____________________			
q I hereby decline any trip insurance offered by Comfortable Hiking Holidays.
It is customary for Comfortable Hiking Holidays to share the names, addresses and phone numbers of its
guests with other members travelling on the same trip. Please check this box if you give us permission to
share this information with other people on the same trip as you. q

q Visa

q Mastercard

q Amex

Card no. ___________________________________________________________________
Expiry date _________________________________________________________________
3-digit security code on the back of your card ________________________________________
Cardholder name _____________________________________________________________
Signature ___________________________________________________________________
Mail deposit and reservation form to:
Maddalena Molino
Comfortable Hiking Holidays
251 Consumers Road
7th Floor
Toronto, ON M2J 4R3
Canada
Direct Tel: (416) 445-2628
Fax: (647) 439-2628
Email: info@letshike.com
www.letshike.com

I have read and agree with the TERMS & CONDITIONS set forth above.
(Signature, Guest 1)

_____________________________________________________

(Signature, Guest 2)

_____________________________________________________

